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The BoardThe Board’’s Process:s Process:

ComplaintComplaint--DrivenDriven
Governed by the Administrative Governed by the Administrative 
Process ActProcess Act
Provides for a Range of RemediesProvides for a Range of Remedies



Steps in the Process:Steps in the Process:

Complaint Received and AnalyzedComplaint Received and Analyzed
Assigned for InvestigationAssigned for Investigation
Investigative Report sent to BoardInvestigative Report sent to Board
Probable Cause ReviewProbable Cause Review
Case Closure or Statutory RemedyCase Closure or Statutory Remedy



The APA Provides For:The APA Provides For:
Informal ConferenceInformal Conference
•• FactFact--FindingFinding
•• Committee of 3 Board MembersCommittee of 3 Board Members
•• No Sworn TestimonyNo Sworn Testimony

Formal HearingFormal Hearing
•• Sworn TestimonySworn Testimony
•• Court ReporterCourt Reporter
•• Rules of EvidenceRules of Evidence
•• 5 or More Board Members5 or More Board Members

Consent OrderConsent Order



Authority to SanctionAuthority to Sanction

InformalInformal
•• ReprimandReprimand
•• FineFine
•• ProbationProbation

FormalFormal
•• SuspendSuspend
•• RevokeRevoke



Authority to SanctionAuthority to Sanction

Summary SuspensionSummary Suspension
•• Substantial DangerSubstantial Danger

Mandatory SuspensionMandatory Suspension
•• Loss of License in Another JurisdictionLoss of License in Another Jurisdiction
•• Felony ConvictionFelony Conviction



ResourcesResources

18 Board Members18 Board Members
6.5 Board Staff6.5 Board Staff
Investigators in Enforcement DivisionInvestigators in Enforcement Division
Adjudication Specialists in Adjudication Specialists in 
Administrative Proceedings DivisionAdministrative Proceedings Division
Prosecutors in the Office of the Prosecutors in the Office of the 
Attorney GeneralAttorney General
Medical Experts Medical Experts 



StatisticsStatistics

Total Number of LicenseesTotal Number of Licensees-- 46,70546,705
Total MDs, DOs Total MDs, DOs -- 30,90430,904
Total MDs and DOsTotal MDs and DOs-- 16,49416,494
with VA practice addresseswith VA practice addresses



Cases Received, Closed, & OpenCases Received, Closed, & Open

2134122112602005 (to 8/31)

2100191820492004

1984173323052003

1419145015442002

1338110214512001

OpenClosedReceivedCalendar 
Year



Informal Conferences, Formal Informal Conferences, Formal 
Hearings & Consent OrdersHearings & Consent Orders

24

49

40

40

36

Number of 
COs

16927492005 (to 8/31)

39023702004

4422752003

18722002

19672001
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Board ActionsBoard Actions

4051435738Total 
Loss of 
License 
Actions 
By 
Year

2005 (to 
8/31)

2004200320022001



Board ActionsBoard Actions

3450454044Total of 
Restriction 
of License
Actions by
Year

2005 
(to 8/31)

2004200320022001



Paid Claims on ProfilePaid Claims on Profile

Total # MDs/DOs with ClaimsTotal # MDs/DOs with Claims 14481448
Total # MDs/DOs with 1 Paid ClaimTotal # MDs/DOs with 1 Paid Claim 11911191
Total # MDs/DOs with 2 Paid ClaimsTotal # MDs/DOs with 2 Paid Claims 210210
Total # MDs/DOs with 3 Paid ClaimsTotal # MDs/DOs with 3 Paid Claims 4040



Mean Paid Claims Since 1995Mean Paid Claims Since 1995

AllAll $252,281$252,281

PathologyPathology $820,778$820,778

AllergyAllergy--ImmunologyImmunology $53,039$53,039



Recent Statutory ChangesRecent Statutory Changes

20032003
•• Enhanced ReportingEnhanced Reporting
•• Intentional or Negligent ConductIntentional or Negligent Conduct
•• Confidential Consent AgreementsConfidential Consent Agreements

20052005
•• Competency Evaluation for PractitionersCompetency Evaluation for Practitioners
with 3 Paid Claims in a 10 year periodwith 3 Paid Claims in a 10 year period



Case Resolution TimesCase Resolution Times

303126241n/an/aCCA

409395536403595Cases with
a proceeding
or an order

265207333312374All cases 

2005 
(to 8/31)

2004200320022001


