L YA
3y p<
< P LS
N
& Vv 14"
A N \ ’“
A % ahw
. 4 e
m . £
A . <
Q |
N L : =
e e e e 5
o — e
-l e
mbooae

Health Equity and Disease Tracking Sol

Conduent Overview



Agenda

* Introductions

* Overview of Conduent

« How Conduent supports Health Equity
* Next Steps
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Conduent's Breadth of Experience

51 Years Government Healthcare Experience Nationwide

Public Health/Disease
Surveillance

Medicaid Management
Information Systems (MMIS)

Fraud, Abuse, Audit
and Compliance

Payment Method
Development (PMD)

Community Health
Improvement/Health Equity

Medicaid Eligibility
Systems

Primary Care Case
Management (PCCM)

Fiscal Agent Services
(FAS)

Long-Term Care (LTC)
and Home and Community
Based Services (HCBS)

Health Information

Healthcare Enrollment Technology (HIT)

Broker (Medicare/Medicaid) gontact Center Services

Health Information
Exchange (HIE)/ Electronic
Health Records (HER)

Pharmacy Benefits
Management

Health Analytics and
Reporting

Health Insurance
Exchanges (HIX)

Care Management/
Case Coordination
Disease Management

Data Warehouse (DW) and
Decision Support Services
(DSS) Technology

Claims Processing



Conduent In Virginia
Health Equity and Disease Tracking Solutions

a

Maven

Public Health/Disease surveillance,
tracking, and reporting

\_
a

\_

HCI Platform

online hub for community health
improvement and collaboration

» Statewide infectious disease surveillance

Arlington County
Fairfax County
Loudoun County

Fredericksburg area health system
Greater Hampton Roads

Conduent Proprietary and Confidential Information



Anticipated Outcomes

Clear and actionable insights
0 advance health equ
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Our Approach to Health Equity

CONDUENT



HCI Platform
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CONDUENT

200+ health, social, and
economic indicators

Dashboards for quick
comparisons

Interactive downloadable
charts, maps, storytelling tools

Ability to add local data and
resources




Health and Quality of Life Data

Health Behaviors, Social Determinants

Outcomes, and Access . of Health

Chronic Diseases Education
Cancer Economy
Maternal and Infant Health Housing

Mental Health and Substance
Abuse

Health Behaviors

Transportation
Income
Public Safety

Health Insurance and Access Environment
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HCI National Data Sources
200+ core indicators and 250 demographic data elements

* American Community Survey The Dartmouth Atlas of Health Care

« Annie E. Casey Foundation

U.S. Bureau of Labor Statistics

» Brookings Institute U.S. Census - County Business Patterns

» Centers for Medicare & Medicaid Services U.S. Census - Small Area Health Insurance Estimates

» County Health Rankings

U.S. Chamber of Commerce Institute of Legal Reform

» Centers for Disease Control and Prevention U.S. Department of Agriculture - Food Environment Atlas

 Claritas Consumer Buying Power U.S. Environmental Protection Agency

* Feeding America U.S. Small-Area Life Expectancy Estimates Project

» National Cancer Institute (USALEEP)

» National Center for Education Statistics United Way ALICE Project

« National Environmental Public Health Tracking Network



HCI Data Sources for Virginia

* Virginia Atlas of Community Health

« Virginia Behavioral Risk Factor Surveillance System
« Virginia Department of Education

* Virginia Department of Health

« Virginia Health Information (VHI)

* Virginia Labor Market Information

« Virginia State Board of Elections

« Virginia Youth Survey



CONDUENT

Dashboards for Quick Comparisons and Insights

Zip Code: 75216

VALUE COMPARED TO:

42.1% f. A

Adults who are Sedentary

TXZip Codes U5, Zip Codes

Average Expected Charges due to Heart Failure

$38,874.4

Heart Failure Readmission Ratio

People Living Below Poverty Level

Renters Spending 30% or More of Household In-
come on Rent

es U5 Zip Codes

« Compare local values to targets
and state and national
benchmarks

e Customizable and curated
dashboards

* Quick insights and visualizations
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Indicator Pages for Deeper Insights

People Living Below Pover

County: Dallas ¥ Measurement Peri

Graph Selections

INDICATOR VALUES

Change over Time

Detailed insights for 200+
indicators

VIEW BY SUBGROUP
O -

T See trend over time

Data by demographic
L breakout

|dentify disparities




CONDUENT

nteractive Mapping

Culpeper 7 Waldarf

Automated comparisons by state
and national benchmarks

Downloadable as JPEG and PDF
Interacts with bar chart, Excel file

| " . d data downloadable as CSV
e it

American Community Survey 5-Year
American Community Survey 5-Year
American Community Survey 5-Year

American Community Survey 5-Year




CONDUENT

Demographic Dashboard

2 View all Demographic Variables

View the information on the population of Hampton Roads and additional demographics available for our region. Information can
be viewed at the state, region, county, and zip code level. Use the drop-down tab to select a location.

Franklin City, VA -

« Detailed insights for 250
Households/Income Data for County: Franklin City, VA demogl’aphiC and social
— determinants of health indicators

Households Average Household Size Average Household Income by Race/Ethnicity

Percent Househeld Change: 2010 to 2022 Househelds with Children Median Household Income by Race/Ethnicity

* Interactive maps, charts, and
Percent Family Change: 2010 to 2022 Average Househeld Income mili with Children t ab | e S

Households by Number of People in Household Median Household Income

County: Franklin City, VA 2022 and le COde

3,174 rousenoias County: Franklin City, VA

-10.08%

State: Virginia 3,332,851 Households




SocioNeeds Index® Suite

CONDUENT

2022 Food Insecurity Index 2023 Health Equity Index
Zip Code Zip Code
Measurement Period: 2022 Measurement Period: 2023

Data Source: Conduent Healthy Communities Institute Data Source: Conduent Healthy Communities Institute
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2023 Mental Health Index
Zip Code

Measurement Period: 2023
Data Source: Conduent Healthy Communities Institute
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SocioNeeds Index® Suite

Food Insecurity
Index

A measure of food access
correlated with economic and
household hardship

» Considers validated indicators
to identify areas at highest risk
for experiencing food insecurity

September 19, 2023 Conduent Internal Use Only
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Health

| 1
Equity Index S5

* A measure of social
determinants correlated with
preventable hospitalizations and
premature death

» Considers validated indicators to
identify areas at highest risk for
experiencing health inequities

CONDUENT

Mental Health
Index

* A measure of social determinants

and health factors correlated with
self-reported poor mental health

Considers validated indicators to
identify areas for prevention and
early intervention

16
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Hub for Community Action

COMMUNITY INDICATORS DASHBOARD
GREATER HAMPTON ROADS

= 'ty members
Opioid use is a growing problem in our region and impacts all of us. The problem shows itself in many ways — deaths from
overdoses, crimes due to drug use, family stress, babies born addicted to drugs — the list goes on and on. This GHR a n d p art n e rS

Connects Community Page provides not only information on the problem but also on solutions and ways that individuals,
organizations, and coalitions in our region are working to combat the opioid crisis. Many collaborative initiatives underway
across the region can be leveraged to make a difference through positive impacts in tackling the opiocid epidemic and
addiction.

There is a variety of information on this page related to opioid use. Use the buttons below to navigate to the sections of the page you would like to view. re S O u r‘Ce S

Provide progress updates

ue to Opioids Death Rate due fo Prescription Opioid Emergen:
Compared 1o VA Counties
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earchable Resource Library

a healthier pl If you have a resource you think should be included, please submit it

) locate resources the

? * Filter or search by keyword,
resource type, topic, date, or
custom categories

Type Title

my / Poverty

Community / Socia e ° Upload and |ntegrate Un|lm|ted

Environrm Health, Health / ot Aran
March 21, 2020
Immunizations & Infectious

oeeses . local reports, events, and

Community / Social

Environment, Health, Health /
March

Immunizations & Infectious
questions related to COVID-19, compiled by

VDH.

Larkspur Middle @ socl

I oclal March 17, 2020 .
Sorting
|Resource Dal
March 16, 2020

Environme
Resaurce Tvne




Maven® Solution

Modules

O\Q General Communicable

Diseases Surveillance _
(Zoonotic, Enteric, Vaccine HCI Platform Integration

Q ! Preventable Diseases, other GCD) ;
w Health Equity Dashboard

Case Management THISIS Case Management —
0 * Business Rules Engine (TB, HIV, STD, Integrated System) E

¢ Linked Events and People
o *» Workflow and Task Triggers
¢ Security Rules (Program Area,

® Jurisdiction) Outbreak Management
¢ Deduplication (Persons,

Q Investigations)

* Geocoding and Map Integration Other Aoplicable U includi
- - i er Applicable Usages, inclu
Ad-hoc Reporting * Blood Lead . Crim?nal Justice

m De-normalized Reporting Tables * Birth Defects - Vital Statistics

(/A
S

Real-time Interfaces (ELR, XML, MIF, Web-services) * EMS Trauma * Food Stamp Trac



Questions

%)

CONDUENT



CONDUENT ”

The proprietary contents of this presentation are intended solely for use in the procurement process and may not be disclosed except to persons who are involved in the evaluation of the proposal or award of the contract. The contents may not be duplicated, used, or
disclosed in whole or in part for any purpose except the procurement process. Release of Conduent proprietary, confidential, and trade secret information would place Conduent at a serious and irreparable competitive disadvantage in future procurements by providing
competitors with information that Conduent maintains strictly confidential and which is unavailable to any third-party except under restrictions contained in a nondisclosure agreement or protections that cover this information under applicable law. If a third-party makes a
request for disclosure of any of the contents of this proposal, you are requested to notify Conduent immediately so that Conduent will have an opportunity to provide assistance in protecting the proprietary contents of this proposal from unauthorized disclosure.
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