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Long History of Customer Involvement

• Dominion was one of the first utilities
in the nation to hold “open house”
workshops, resulting in:

- better power line routes
- greater understanding of our
unique responsibility

provide reliable electric service
at reasonable cost

provide reliable electric service
at reasonable cost



Dominion and the W&OD Trail

• First-of-a-kind agreement on how
to manage the power lines and vegetation
along the trail

- maintain the
beauty of the
50-mile long
park

- maintain reliable
electric transmission
service



Today’s Topic

• When determining whether to build
overhead or underground transmission
power lines, Dominion considers
three issues:

- Reliability
- Operability
- Cost



Reliability

• Overhead and underground each has
its reliability challenges

• Easier to locate a problem on an overhead
power line than an underground line
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Operability

• Underground transmission lines
add operating restrictions to the
electric transmission system

- System voltage can rise 
to unacceptably high levels

- Harmonics can cause damage
to customer equipment



Cost

• Placing our transmission lines overhead
has been in the best interest of all of our
customers from a cost perspective

- Underground is 8 - 10 times more expensive
than an overhead project

• Dominion has a responsibility to build
a reliable system in as cost-effective
manner as possible



New Technologies

• Among the first utilities
in the United States to
“barehand” high voltage
power lines

• No customer downtime
while repairs are underway



A Great Company in a Vital Industry

www.dom.com


