


Summary

* Provide services for LEP customers o
» Recognize improvement opportunltles

“+ Revenue challenges prevent
~_enhancements and threaten baS|c
services '




Safety Concerns

~+ Road test communication is critical

« DMV employees do not conduct road
tests if communlcatlon barners create
safety concerns.




Knowledge Testing Options

Telephone Translation Services
« Three-way oral exams

“« Available in all Ianguages
!Drawbacks |

~+ Cost $1.95M over flrst three years
o Stafflng |mpac g




Knowledge Testing
* English and Spanish
— Automated
— Paper
» Personal interpreters
— Higher pass rates
— Potential for fraud




Reve

$235,000,000
$225,000,000
$215,000,000
$205,000,000
$195,000,000
$185,000,000
$175,000,000

FY2005  FY2006  FY2007  FY2008 FY2009  FY2010  FY 2011

= REVENUE === Expenditures




Non-English Languages
Spoken in Virginia Homes

+ Spanish 44%
'+ Korean  5.4%
+ Vietnamese 4.4%
'+ Chinese  43%
+ Tagalog 4.3% 4
e e Persian 28%
~« Arabic 34% T
o+ Udu  21%

~ *U.S. Census Bureau Data







