The Hampton Approach to Child
Centered, Family Focused,
Community Based Practice

Presented by:
Walt Credle, Hampton DSS Director
Wanda Rogers, Hampton DSS Asst. Director
Denise Sterling-Gallop, CSA Coordinator

November 20, 2007



Hampton Virginia Systems of Care
Core Values and Beliefs

Keeping children and families together is the best possible use of resources.

Hampton CPMT and FAPT partner with all who can support children and
families’ successful outcomes.

We begin with outcomes not process.
Families are the experts about their families.

All stakeholder groups are accountable for positive outcomes for children
and their families at home, school and in the community.

Child centered, family focused and community based service delivery is the
law and must be turned into actions.

We will do whatever it takes to support the success of children and families.

Trying Hard Is Not Good Enough

Trying hard is not good enough. & vk Freaman- 2005




The Hampton Service
Delivery System

The purpose of budgeting
for CSA locally I1s not to cap
spending but rather to
require that the money Is
spent differently.



Community Based Services in 1997

Youth were In Residential Treatment



Community Based Services in 2007

Fast Forward
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This Community Service System was created one child at a time.
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